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EDUCATION:    

WIDENER UNIVERSITY, Chester, PA
Graduate of prestigious, intensive dual doctoral program in law and psychology. 
· Doctoral dissertation—theoretical law/psychology monograph—The Management of Behavioral Health Services: Today’s Policy Determining Tomorrow’s Practice
· Doctorate of Psychology (Psy.D.) in clinical psychology (6/1998)
· Juris Doctorate (J.D.) in law (5/1998)
· Master of Arts (M.A.) in clinical psychology (12/1997)
· APA approved internship (two year, part-time)
· North Philadelphia Health System--intern--dual diagnosis extended acute unit 
· Our Lady of Lourdes Medical Center--intern—stroke/head trauma rehab unit 
· The Renfrew Center—practicum at residential eating disorders program.
· Victim Services Center Inc--practicum at urban crime victims center.

CALIFORNIA PACIFIC UNIVERSITY, San Diego, CA
Master of Business Administration (M.B.A.) in health care administration (5/2001)	

RUTGERS UNIVERSITY, New Brunswick, NJ
Master of Education (M.Ed.) in counseling psychology (10/1990) 

URSINUS COLLEGE, Collegeville, PA
Bachelor of Science (B.S.) in biology (5/1989), pre-med track  

SPRING-FORD HIGH SCHOOL, Royersford, PA
H.S. diploma (6/1985), Honors curriculum. 
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WORK HISTORY:

FULL TIME POSITIONS:

BETTER LIFE PARTNERS, Portland ME                     (March 2025—December 31, 2026)
State Clinical Director	       
Oversee all clinical and clinical ops functions for behavioral health programs within the State of Maine, ensuring delivery of effective, efficient, high-quality services. Coordinate with medical director to ensure best services in a Opioid Health Home (OHH) and virtual outpatient group harm reduction substance use treatment program. Monitoring compliance with federal, state and local regulations for counseling, supervision and consultation purposes. 

HOMETOWN HEALTH CENTER, Newport ME          (September 2022—February 2025)
Director of Behavioral Health	        
Hired to redesign the behavioral health program for a rural Maine FQHC. Develop policies and procedures, workflow, integration plan, staff trainings, benchmarks, quality measures, telehealth plan. Other duties include providing counseling to patient population at multiple sites, supervising behavioral health staff: psychiatrist, LCPC, LADC, LCSW’s, peer recovery coaches,

PENN STATE HEALTH, Reading, PA                                     (November 2018—May 2022)
Behavioral Science Director/ Clinical Assistant Professor 
Plan/coordinate/supervise all aspects of the behavioral health services at an urban family medicine residency clinic. Provided instruction/supervision to family medicine interns/residents, developed curriculum, took warm hand-offs, handled crisis situations, provided CBT and hypnotherapy, coordinated community/behavioral medicine rotations, developed behavioral health integration plan for primary care practices. Director of medical students rotating from PCOM/UNECOM/Penn State College of Medicine.

ARGOSY UNIVERSITY/EDMC Pittsburgh, PA                      (January 2007—March 2019)	
Chairperson/Professor, Graduate Psychology Programs                               
Worked with Online Assistant Dean to manage all aspects of masters/doctoral programs including: Interviewing applicants, mentoring adjunct instructors, course design, annual evaluation of adjuncts, conducted workshops at doctoral residencies, processed student grade appeals. Taught in CACREP accredited clinical mental health counseling and in doctoral programs in counseling psychology and pastoral community counseling. 

CHESTNUT HILL COLLEGE, Philadelphia, PA	                 (July 2002—June 2010)
Program Director/Professor, Graduate Program in Clinical and Counseling Psychology 
Responsible for aspects of program including recruiting/maintaining faculty, recruiting/advising students, teaching, and budget/fiscal management for a satellite program of approx. 100 students. Increased acceptances by 42%, registrations by 21% and total students registered by 9% during first 6 months as administrator of a graduate psychology program.

INTEGRA, INC., King of Prussia, PA		        (June 2000 – September 2001)
Corporate Compliance Officer/Privacy Officer/Director of Quality Management Responsible for planning, policy development, program administration, staff supervision, coordination with health plan and development/implementation of QI studies for managed behavioral healthcare/EAP corp. HIPAA Privacy team leader and Medicare Compliance officer. 


FULL TIME POSITIONS (Cont.)

AMERICHOICE BEHAVIORAL HEALTH, Phila, PA.         (June 1997 – April 2000)
Director of Quality Management
Responsible for planning, policy development, program administration, staff supervision, coordination with county offices and development/ implementation of quality improvement studies for a MBHO. NCQA compliance coordination.

VICTIMS SERVICES CENTER, Norristown, PA                      (April 1992--June 1996)
Client Services Director/Counseling Coordinator/Counselor/Advocate
Supervised staff & dept. directors (14 staff + 50 volunteers), trained volunteers, program development, budgeting, interagency advocacy, conducted trainings, compiled statistical reports, & conducted weekly case consultation meeting for a comprehensive crime victims center.  Worked full-time while attending full-time graduate program.

COMMUNITY SERVICES FOR HUMAN GROWTH, INC.    (August 1990--August 1991)
Group Therapist                            Phoenixville, PA                                                             
Facilitated groups in a partial hospital/social rehabilitation program.  Also responsible for medical records upkeep, treatment planning, and individual therapy.

[bookmark: _Hlk498329766]MEDICAL ARTS BUREAU INC., Somerset, NJ		               (July 1989—July 1990)
Billing and Collections Supervisor
Provided supervision and training for a medical billing customer service unit.



PRIVATE PRACTICE:

DR DAVID A ARENA	                                      (2026--       )
Virtual—Maine and Pennsylvania
Insurance credentialing through Headway: 
https://care.headway.co/providers/david-arena?utm_source=pem&utm_medium=direct_link&utm_campaign=173897

BERKS HYPNOSIS AND COUNSELING SERVICES LLC                      (2008– 2022)
West Reading, PA                 Delaware Water Gap, PA     
Shoemakersville, PA             Leesport, PA

THE THERAPEUTIC ALLIANCE LLC                                                      (1993--2008)
Hatfield, PA                           East Norriton, PA
President/Owner/Therapist/Hypnotherapist/Consultant/Trainer
Multi-site, private practice providing hypnotherapy, counseling, psychotherapy, coaching, consulting & training services. Provided a unique opportunity for clinicians and interns/practicum students to begin private practice under my supervision and mentorship.






CONSULTING/CONTRACT WORK:

OMNI HEALTH SERVICES INC., Allentown, PA         	        (June 2013 –December 2013;                  Clinical Supervisor/Clinical Director                                          October 2014—March 2015)
Hired as a consultant to be interim clinical director for multiple sites during management transitions. Quality control off clinical documentation and direct clinical supervision provided. 

PROJECT TRANSITION, Sinking Spring, PA                        (November 2011—May 2016)
Doctoral Clinician
Provided individual/group therapy in a community-based residential treatment individuals with co-occurring disorders. Provided clinical supervision for staff and interns. 

UNITED STAFFING SERVICES, INC., Horsham, PA
Mobile Therapist/Group Therapist                                             (Oct. 1996 --March 1998)
Responsible for providing individual/family therapy to children in their homes and schools. 	    
Facilitated group therapy sessions for adolescents/adults in a short-term partial hospital program. 

HORIZON HOUSE, INC., Phoenixville, PA                              (May 1991--November 1992) Mental Health Consultant
Developed and implemented of service plan goals, medication review/education, skills training, & PRN counseling in a moderate care community residential rehabilitation program. Also provided medical record audits/quality reviews.
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ADJUNCT/PART TIME/TEMPORARY/ FACULTY APPOINTMENTS:

· Northcentral University: Core part-time professor				(2019-2022)
· Grand Canyon University: Online Adjunct professor				(2019-2021)
· Chicago School of Professional Psychology: Online Adjunct professor          (2019)
· Lebanon Valley College: Staff counselor, part-time				(2017-2018)
· Alvernia College: Adjunct Professor, Graduate Counseling program                (2007-2015)
· Carlow University, Adjunct Instructor online, psychology                                (2012-2015)
· University of the Rockies: Online Adjunct Professor, Graduate psychology    (2010-2011)
· Immaculate University: Adjunct Professor, healthcare management                (2011)
· Albright College: Adjunct Instructor, Applied Psychology & Criminal Justice (2003-2011)                      
· Arcadia University: Adjunct Professor, Undergraduate/Grad. Psychology       (2003-2011)
· Rosemont College: Adjunct Professor, Graduate Counseling Psychology	(2009)
· Moravian College: Adjunct Professor, Graduate Pastoral Counseling	            (2009)
· Penn State University: Adjunct Instructor, undergraduate psychology             (2008-2009)
· Kutztown University: Adjunct Professor, Graduate Counseling Psychology    (2002-2008)
      One year temporary full time faculty position in CACREP program                  (2016-2017)
· Chestnut Hill College: Adjunct Professor, Graduate Counseling Psychology   (2001-2002)
· Holy Family College: Adjunct Professor, Undergraduate Psychology               (2001)
· Widener University:  Adjunct Professor, Graduate Clinical Psychology;         (2000-2003),             
 Internship Site Co-Supervisor; MBA Residency Preceptor                                (2014-2015)
[bookmark: _Hlk140220122][bookmark: _Hlk528666613]                                                        



LICENSE/CERTIFICATION:

· Maine Licensed Clinical Professional Counselor, License # CC6509
· Maine Certified Clinical Supervisor, License #CS8319
· Pennsylvania Licensed Professional Counselor, License # PC005641
· National Board Fellow of Certified Clinical Hypnotherapy (NBFCCH)

SKILLS/ CAREER ACCOMPLISHMENTS/ HIGHLIGHTS:

· Skilled behavioral health clinician/supervisor/consultant/administrator with 30+ years of experience in inpatient, outpatient, partial hospital, private practice and residential settings.
· Successful owner of a private practice for 30 years while simultaneously holding positions such as: program administrator, corporate compliance officer, privacy officer, clinical director, program chairperson, and director of quality management in academia/corporate/clinical settings.
· Experienced in project management, leading clinical/academic staff, team building, group/organizational dynamics, collaborative/integrated care, audit preparation, committee development, strategic planning, policy & procedure writing, & legislative interpretation.
· 15+ years of committee and board of directors membership/leadership in academia, non-profit and professional organizations.
· Dynamic speaker/presenter/keynote at local, state, & national conferences and trainings. 
· 30+ years of continuing education including 78 recent CEU’s in clinical supervision.
· Subject matter expert for 100+ courses in psychology, counseling, & healthcare management. 
· Adept at traditional/online/hybrid teaching and eCollege, Blackboard, CANVAS, WebCT, ANGEL, MOODLE, D2L, LoudCloud, BrightSpace, WebStudy & WebTycho platforms.

AWARDS/RECOGNITION:

· Certificate of Recognition for Exceptional Teacher/Exceptional Role Model, Penn State College of Medicine, Department of Family and Community Medicine, 2021-2022.
· Faculty Recognition Award, Penn State Health Family Medicine Residency, 2018-2019.
· Named Top 25 Forensic Psychology Professors Nationwide by Forensicscolleges.com, 2023.
· Awarded Best Practice Recognition for healthcare service by HealthNow New York.
· Certificate of Achievement in Family Law—Widener University School of Law, 1997.
Ursinus Community Scholar Scholarship and Spring-Ford/Ursinus Scholarship, 1985.

PUBLICATIONS:

· Arena, D. (Winter 2021). Under the radar: The psychological and emotional consequences of the COVID-19 pandemic. Berks County Medical Society Medical Record, 14-15.
· Arena, D. (Spring 2020). Physicians and suicide: The hurting healer. Berks County Medical Society Medical Record, 20-21. 
· Arena, D. (1998). The management of behavioral health services: today's policy determining tomorrow's practice. Widener University: School of Human Service Professions. 




SPEAKING ENGAGEMENTS AND PRESENTATIONS:

· Back to the Future: Clinical Hypnotherapy in Today's Practice. 2024 Maine Mental Health Association Annual Conference, Snow Pond, ME, October 18, 2024.
· Hypnotherapy in Integrated Primary Care: A Rural FQHC Experience, 60th Annual Maine Counseling Association Conference, Rockport, ME. April, 8, 2024.
· Bringing Hypnotherapy to a Rural FQHC Population. 2023 National Association for Rural Mental Health Conference. Pittsburgh, PA. September, 20, 2023.
· Exploring Integrated Behavioral Health--Comparing and Contrasting the Urban vs Rural Experience. Collin County Psychological Association. Virtual. July 28, 2023.
· Mental Health Matters. Skills for Success. Caron Treatment Centers. Virtual. June, 30, 2021.
· Behavioral Health in Primary Care: Collaboration and Integration. Penn State College of Medicine Primary Care Scholars Program. Virtual. May 27, 2021.
· Lessons from Family Practice: The Role of the Professional Counselor in Primary Care . 52nd Annual Pennsylvania Counseling Association Conference. Virtual. October 2-4, 2020. 
· Hypnosis: Overview and Hypnosis: Experiential, Penn State Blue-White Primary Care Evidence-Based Medicine Update, State College, PA. April 18, 2020. (conference canceled).
· The Tick Tock of the Pocket Watch: Experiences of and Evidence for the Use of Hypnosis in Primary Care, Seventh Annual Practical Evidence-Based Medicine for the Primary Care Clinician, Hershey, PA. August 12, 2019. 
· Countertransference, Boundaries, and Self Care, Berks TASC, Reading, PA. July 21, 2018.
· Hypnotherapy: More Than Just Your Grandfather's Pocket Watch, Pennsylvania Counseling Association 49th Annual Fall Conference, King of Prussia, PA. November 4, 2017.
· Graduate Training in Psychology and Professional Counseling Online: Passing Fad, Virtual Failure, or Promising Future, American Association of University Professors Annual Conference, Washington, D.C. June 9, 2010.
· Diagnose Me, Diagnose Me Not: The Ethics of Diagnosis, Alvernia University 2nd Annual Conference for the Human Services, Reading, PA.  June 12, 2009.
· So You’ve Been Called to Testify, 1st Annual Alvernia College Conference for the Human Services, Reading, PA. July 13, 2008.
· Roundtable Discussion Licensure and CEU’s; Issues and Concerns, 38th Annual Pennsylvania Counseling Association Conference, State College, PA.  October 29, 2006.
· Keynote Address Professional Counseling at a Crossroads:  Blazing its Own Trail or Falling in Line , 38th Annual Pennsylvania Counseling Association Annual Conference, State College, PA.  October 29, 2006.
· More Must Be Better, Right?: Quality and Outcomes in Behavioral Healthcare—The Quality Colloquium, Harvard University, Cambridge, MA.  August, 21, 2006.
· Re-visioning Psychotherapy and Counseling Services: An Alternative Model for the Provision of Behavioral Health Services—The Disease Management Colloquium, Philadelphia, PA.  May 10, 2006.
· Maintaining Ethical Standards and Practice in a Managed Care Environment—4 Hour CE Workshop at Arcadia University. October 22, 2005.
· ACT 68 Essentials—A series of legal updates for healthcare providers & consumers (1999).
· [bookmark: _Hlk147143136]The Child Witness: A Psycholegal Perspective, 11th National Conference on Child Abuse & Neglect, Wash., DC 1996 and @ Eastern Psych. Assoc.’s Annual Meeting, Phila., PA 1996.




PROFESSIONAL SERVICE ACTIVITIES:

· Penn State Health
· Clinical Competencies Committee, 2019--2022 
· GME CLER Wellness Committee, 2019--2022
· Program Evaluation Committee, 2019--2022
· PEC Chairperson, 2020--2022
· Wellness Committee, 2019--2022 
Wellness Committee Chairperson, 2020--2022
· Pennsylvania Association of Licensed Professional Counselors
· Vice President--Board of Directors, 2016--2019
· Students Against Sexting, Member
· Board of Directors 2014--2016
· American Counseling Association (ACA) 
· Appointed professional member Bylaws and Policies Committee (7/11 – 7/12). 
· Argosy University
· Student Appeals Committee, Voting Member, 2016--2019
· Graduate Admission Committee, Faculty Representative, 2008--2019
· Forensic Psychology National Committee, Faculty Rep., 2008—2016
· Chestnut Hill College
· Graduate Academic & Curriculum Committee, 2007--2009
· Ad hoc Appeals Committee, 2006 
· Grievance Committee, Member, 2005-2006, 2008
· Pennsylvania Counseling Association (PCA) 
· 2004 governance committee member
· 2005-2008 governance committee chairperson
· 2006-2008 Liaison to Pennsylvania Alliance of Counseling Professionals
· Pennsylvania Alliance of Counseling Professionals (PACPP)
· Treasurer, 2006-2008
· Community Advocates of Montgomery Co. Inc., 
· Advisory Board Member 2006--2008
· Talk Therapy Network
·  Fellow, 2006—2009
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